
This special supplement is made possible with funding from Citi Community Development. 

Please consult with a professional tax advisor for more information about your own situation.

MONEY MATTERS

If you earn $52,000 per year or less, you can keep more of your money 

with the Earned Income Tax Credit.

Find out how.

 

In 2013, 1,062,856  
Illinois residents who 
claimed EITC received an 
average of $2,378 when 
filing their tax returns. 
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What is VITA? 

The Volunteer Income Tax Assistance 

(VITA) program provides free tax 

help for people with incomes of about 

$52,000 or less.

At the VITA sites listed, IRS-trained 

volunteers are ready to prepare taxes, 

ensure accurate refunds and encourage 

savings. 

The volunteers make sure that 

taxpayers claim credits like the EITC, 

which can lead to significant tax 

refunds.

R

CITY OF CHICAGO
Auburn Gresham (St. Sabina  
Employment Resource Center) 
7903 S Racine
Chicago, IL 60620
Mon, Wed: 5:30pm-8:30pm
Sat: 10am-1pm

Brighton Park (Shields Middle School) 
2611 W 48th St
Chicago, IL 60632
Tue, Thu (all season): 5:30pm-8:30pm
Sat (Feb only): 10am-1pm

VITA Site Locations  
in Your Area

Bronzeville (Dawson  
Technical Institute) 
3901 S State St
Chicago, IL 60609
Mon, Tue, Wed,  
Thu: 5:30pm-8:30pm
Sat: 10am-1pm
Site closed Feb 17, Apr 14 & 15

Lawndale (Neighborhood 
Housing Services of  
Chicago, Inc.)
3555 W Ogden Ave
Chicago, IL 60623
Mon, Wed: 5:30pm-8:30pm
Sat: 10am-1pm
Site closed Feb 17

Loop (Harold Washington 
College)
30 E Lake St
Chicago, IL 60601
Mon, Tue, Wed, Thu: 10am-
1pm, 5:30pm-8:30pm
Sat: 10am-1pm
Site closed Feb 17, Apr 14 & 15

Pilsen (Instituto del  
Progreso Latino)
2570 S Blue Island
Chicago, IL 60608
Mon, Wed, Thu: 5:30pm-
8:30pm
Sat: 10am-1pm

Uptown (Truman College)
1145 W Wilson
Chicago, IL 60640
Mon, Tue, Wed, Thu: 5:30pm-
8:30pm
Sat: 10am-1pm
Site closed Feb 17, Apr 14 & 15
 
 

METROPOLITAN CHICAGO
Aurora (Waubonsee  
Community College)
18 S River St
Aurora, IL 60506
Wed: 5:30pm-8:30pm
Sat: 10am-1pm
Site closed Mar 19 & 22

Chicago Heights  
(Bloom Township)
425 S Halsted St
Chicago Heights, IL 60411
Tue, Thu: 5:30pm-8:30pm
Sat: 10am-1pm

Elgin (Gail Borden  
Public Library)
270 N Grove Ave
Elgin, IL 60120
Mon, Wed, Thu: 5:30pm-
8:30pm 
Sat: 10am-1pm
Site closed Feb 17

Evanston (Evanston  
Public Library)
1703 Orrington Ave
Evanston, IL 60201
Tue, Thu: 5:30pm-8:30pm 
Sat: 10am-1pm

Joliet (University of St. 
Francis) 
605 Taylor St
Joliet, IL 60435
Wed, Thu: 5:30pm-8:30pm
Sat: 10am-1pm

 
 
 
 
 

Waukegan (Father Gary 
Graf Center) 
510 10th St
Waukegan, IL 60085
Tue, Thu: 5:30pm-8:30pm
Sat: 10am-1pm

DOWNSTATE ILLINOIS 
Springfield (Family  
Service Center) 
730 E Vine St
Springfield, IL 62703
Wed, Thu: 5:30pm-8:30pm
Sat: 10am-1pm

* Tax sites close when capacity 
is reached

•  Sites operate on a first-come, 
first-served basis

•  For shorter wait times, visit 
in March

•  Please allow for at least 
two hours or more for tax 
preparation

•  All taxes are prepared by  
IRS-certified volunteers

For more information on tax 
site locations, please email 
info@economicprogress.org or 
call 312-630-0273. 

Find out if you qualify for EITC this year: http://1.usa.gov/1bXXK2Z *

*Link is case sensitive

Earned Income Tax Credit (EITC) is a benefit for working people who have low- to moderate-income. A tax 

credit means more money in your pocket. It reduces the amount of tax you owe and may also give you a refund. 

EITC is also called EIC or Earned Income Credit. 

What is Earned Income Tax Credit (EITC)?

•   File an income tax return or a joint return  
if you're married. 

• Earn $52,000 per year or less.

•  Meet certain age requirements (25-64 if  
you don’t claim a child as a dependent).

• Have a valid Social Security number.

• Cannot be someone else’s dependent.

• Meet US Citizenship requirements.

•  Receive less than $3,300 in income from  
investments for the year.

How do you claim EITC?

http://1.usa.gov/1bXXK2Z


R

3  |  www.citicommunitydevelopment.com

Save for retirement. According to the Department of Labor, the average 

American will spend 20 years in retirement. Saving helps you make the most 

of those years. Start small by putting aside just a little each month. Talk to 

your employer about retirement savings or pension plans. Ask your bank about 

opening an Individual Retirement Account (IRA).

 Pay off debt. If you're paying high interest rates on credit cards or loans, you 

are losing money. Pay off debt with the highest interest fi rst. Try to change your 

credit card habits by charging no more than what you can afford to pay in the 

same month. Save for expensive purchases. It may be convenient to buy with 

credit, but you may end up paying double. 

 Save for college. A college education can increase earning potential 

for a lifetime. Tuition, books and other expenses can add up to a lot, even if 

you qualify for fi nancial aid. If you have a child going to college or plan to 

further your own education, consult your bank about a 529 savings plan. 

It’s specifi cally for college costs and provides special tax benefi ts for you.

Start a rainy day fund. It’s a good idea to have an emergency fund during 

tough times, like unexpected medical costs or sudden unemployment. Save 

enough to cover about six months of expenses and leave that money alone 

during good times. Ask your bank about savings accounts that will earn interest 

and grow over time. 

It’s safe. Money in the bank is insured up to certain limits by the federal 

government — so, even if the bank were to close, you won’t lose all of your 

money. Putting your money in the bank protects it from theft and fi re.

It's convenient. 
•  Pay your bills online or with checks.

• Have your salary automatically deposited.

•  Access your money 24/7/365 through automated teller machines (ATMs).

•  Use your ATM card to pay at stores (instead of carrying around cash).

It can grow. Some bank accounts earn interest so you end up with more than 

you put in.

It saves you money. With a bank account, there’s no cost to cash checks or 

transfer money. 

It helps build an important relationship. As the bank gets to know you 

as a responsible account holder, it’s more likely to give you a loan for college, 

house or car.

Save money for a secure fi nancial future. 

Open a bank account to save safely and easily.

   Proof of identifi cation (like a 
driver's license, state ID or 
US Passport).

   Social Security cards or offi cial 
Social Security number (SSN) 
verifi cation letters for yourself, 
your spouse and any dependents.

•  No SSN? Bring your Individual 
Taxpayer Identifi cation Number 
(ITIN) assignment letters.

   All documents relating to money 
that you received throughout 
the year.

•  Wage and Earnings Statement(s) 
from your employer(s) (Form 
W-2, W-2G, or 1099-R).

•  Interest and Dividend 
Statement(s) (Form 1099) that 
you received from your bank(s).

    A copy of your federal and/or state 
tax return from last year, if you 
fi led (recommended, not required).

    The total amount you paid 
for daycare and the daycare 
provider’s tax identifi cation 
number — YOU MIGHT BE 
ELIGIBLE FOR CREDITS.

    Your bank routing and account 
numbers (if you have a bank
account and want to have your 
tax refund direct-deposited, 
which is faster). These numbers are 
usually listed on your checks or 
deposit slips.

    Your spouse (if applicable). Both of 
you must sign the required forms.

Bring ALL of these essentials 
to the VITA site!



Citi Community Development leads Citi’s commitment to achieve economic empowerment and growth for underserved  
individuals, families and communities. In partnership with public and nonprofit agencies, we expand access to financial  
products and services and build sustainable business solutions.  

Learn more about Community Development at Citi: citicommunitydevelopment.com.

®

LEARN HOW TO MANAGE  
YOUR FINANCES
IRS Tax Help   
http://www.irs.gov/Help-&-Resources *

CFED Financial Education Guide  
http://cfed.org/assets/pdfs/BOTW_VITA_English.pdf *

*Links are case sensitive

Official Center For Economic Progress logo: PREFERRED SIZE (3” wide)
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At the Center for Economic Progress (CEP), our daily to-do’s are 

driven by our desire to help low-income families and individuals who  

feel overwhelmed as April 15 looms - and beyond. We’re always working 

to improve the effectiveness and efficiency of the direct services we  

offer. And we initiate partnerships in order to magnify our impact,  

helping greater numbers of families access services they otherwise  

could not afford.

CEP provides low-wage workers with free, high quality tax preparation 

and an alternative to paid tax preparers. In 2012, we operated volunteer-

driven tax sites in more than 15 Illinois communities, making CEP's free 

tax prep program one of the largest and oldest statewide programs  

of its kind. We serve families who make less than $50,000 and individuals 

who make less than $25,000. Based on these income guidelines, we can 

help one in three Illinois residents. 

Through our tax clinic, we provide free, professional representation to 

low-wage taxpayers facing an IRS controversy. We also offer tax training 

for small businesses, such as childcare providers, to establish sound 

business practices, build their knowledge of record keeping and self-

employment tax laws.

 

Our Tax Clinic has helped over 2,080 low-income families since 2000.  

In 2011, we assisted 137 clients and saved them over $670,000 in federal 

tax liabilities.

We provide year-round workshops and one-on-one financial coaching to 

help clients set financial goals; create a spending plan; access safe and 

affordable bank products; and review and correct credit reports and 

improve credit scores. 

Robert McGhee
Citi Community Development
Vice President, Community Development Manager for Chicago

Partner Spotlight

"It’s no secret that times are tough, and 
hard-working, low-income families have 
been hit hardest. Thanks to our dedicated 
volunteer corps and supporters, CEP works 
to ensure that all families have a fair chance 
at financial security. Since 1990, we have 
helped 300,000 families during tax season 
and helping with their EITC claims. CEP has 
returned more than half a billion dollars in 
refunds, helping families put food on the 
table and save for the future."

-  David Marzahl, President at the Center for 

Economic Progress (CEP)

http://www.citigroup.com/citi/citizen/community/
http://citicommunitydevelopment.com/citi/citizen/community/
http://www.irs.gov/Help-&-Resources
http://cfed.org/assets/pdfs/BOTW_VITA_English.pdf



