
Citi’s Tax-time Partnerships for Financial Inclusion:  
EITC, VITA and Economic Empowerment 

1 

The Earned Income Tax Credit (EITC), enacted in 1975, “is a refundable federal income tax 
credit for low to moderate income working individuals and families,” according to the IRS.  
“When EITC exceeds the amount of taxes owed, it results in a tax refund to those who claim 
and qualify for the credit.” 

This tax refund can represent a significant boost in retained income — up to thousands of 
dollars — for working families across the United States.  Especially during the economic 
downturn, putting this hard-earned money back in people’s pockets can make a tremendous 
difference for their ability to maintain a stable financial foundation and build for the future. 

However, “to qualify, taxpayers must…file a tax return, even if they do not have a filing 
requirement,” as the IRS points out.  The preparation and filing of tax returns, in other words, 
can unlock a door to economic empowerment for many Americans.  Regrettably, many people 
— including those who are eligible for the EITC — do not file, for a variety of reasons including 
the complexity of the process and the cost of some commercial tax-preparation services.  
Many do not even realize that they would receive a refund if they did file. 

To help, Citi is working with non-profit partners and public agencies across the country to 
provide free tax preparation and filing services coupled with education, savings and other 
related programs that help low- and moderate-income (LMI) people make the most of the 
money they retain through the EITC. 

Many of these initiatives function within the IRS’ Volunteer Income Tax Assistance (VITA) 
program, through which certified volunteers receive special training and then help LMI 
taxpayers complete their annual returns for free at so-called “VITA sites.”  The volunteers’ 
training enables them to help eligible families claim the EITC and other special credits such as 
those for elderly or disabled people.  VITA sites are sponsored by non-profits and other 
community organizations and are located at schools, libraries, shopping areas and other 
convenient locations in communities across the country.   

In the 2010 filing season, nearly 88,000 trained volunteers were trained by the IRS and worked 
at more than 12,000 sites, where they prepared more than 3.1 million returns.  More than 
700,000 of those were EITC returns, with total EITC credits of nearly a billion dollars. 

Arizona 

In Tucson, Citi volunteers will contribute about 150 service hours at local VITA sites this tax 
season. Volunteers also will be out in force at Tucson's 2011 Money Faire on April 2 to help 
the United Way of Tucson and Southern Arizona’s mobile VITA team prepare tax returns for 
free. 

Citi has partnered with United Way of Tucson and Southern Arizona to transform and expand a 
successful, six-year financial education program called Citi Youth into a dynamic and holistic 
family financial capability center, called the Prosperity Center. The Prosperity Center is 
strategically located in a local middle school for convenient access by low- and moderate-
income families and offers a wide range of free financial education workshops and services, 
including Earned Income Tax Credit (EITC) knowledge and free tax preparation that translates 
into recovered earnings and increased assets. Citi volunteers will participate as financial 
education teachers, tax preparation guides and mentors for the students. The program is 
expected to impact as many as 500 families. 

California 

United Way of Greater Los Angeles has noted that there are approximately 800,000 taxpayers 
in Los Angeles County alone that qualify for EITC. In 2010, the organization and its local 
partners supported and promoted VITA related sites that helped local residents collect a 
combined total of approximately $13 million in EITC (a 23 percent increase from the previous 

http://www.irs.gov/individuals/article/0,,id=96406,00.html
http://www.irs.gov/individuals/article/0,,id=107626,00.html
http://www.irs.gov/pub/irs-utl/vita40_2010_fs-030711.pdf
http://unitedwaytucson.org/
http://www.intersectionssouthla.org/index.php/site_new/story/working_families_may_be_eligible_for_tax_credits/
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year) and $36.8 million in total tax refunds (a 45 percent increase from the previous year).  In 
2011, the organization’s goal is to increase participation in EITC by ten percent, which would 
bring 41,000 area residents into the free tax sites to get help in claiming over $38 million in 
total refunds.  To help maximize outreach, Citi Community Development has provided funding 
for an informative video that is being shown on 2,000 buses throughout Los Angeles, in both 
English and Spanish. 

In the “Get Paid to Save” program, United Way is partnering with Citi to offer qualified low- and 
moderate-income taxpayers a special Ramp Up Accelerated savings account, to encourage 
them to save part of their tax refund and build a positive savings habit. 

For more information, individuals and working families can call L.A. County’s “2-1-1” line or visit 
the EITC Partnership’s website at www.greaterlaeitc.org to find one of over 150 free tax 
preparation sites in the area. 

In San Francisco, CCD sponsors the United Way of the Bay Area’s VITA sites.  Through that 
partnership, Citi has helped to arrange a video contest in which volunteers at each site will 
create a short clip highlighting their impact on the local community.   

In California’s Central Valley, Citi has invested more than $28,000 to support four EITC sites 
run by United Way of Fresno County (UWFC), Asian Resources, Inc. (ARI), Central California 
Legal Services (CCLS) and Kings Community Action Organization (KCAO). In 2010, with Citi’s 
support, local VITA sites helped bring over $14.9 million in tax refunds back to more than 
11,000 LMI clients and their local communities. 

UWFC, in partnership with many other community organizations, mobilizes hundreds of 
volunteers each year — including many Citi employees — to help individuals and families 
achieve financial stability through the VITA/EITC program.  The specially-trained volunteers 
work at conveniently-located VITA sites throughout Fresno County to provide both tax 
preparation assistance and financial education for financially underserved individuals and 
families.  More than 6,000 tax returns have been filed through this collaborative effort, resulting 
in $4.7 million returned to hard-working residents in 2009 and $10 million in 2010. 

UWFC is launching an innovative and powerful new resource for economic empowerment in 
2011: SparkPoint Fresno.  This family-friendly, collaborative financial services center will 
include, among other services, additional capacity for providing free tax preparation assistance 
and returning dollars to the families and communities of Fresno County.  

ARI provides a wide range of social services to low-income and limited-English-speaking 
youth, immigrant and refugee residents of Sacramento. In 2010, with Citi’s support, ARI’s VITA 
site helped 514 clients obtain $454,286 through the EITC. 

CCLS adopted the I-CAN! E-FILE web-based program developed by the Legal Aid Society of 
Orange County to help people file their taxes at no charge. Since 2004, more than 14,000 filers 
have taken advantage of this program, resulting in the return of more than $21 million in 
federal refunds, including $12 million through the EITC. In 2010, CCLS helped 3,927 
individuals claim more than $6.6 million in tax refunds, including $3.3 million through the EITC 
(with an average EITC refund of $2,030).  More than $800,000 in state tax refunds also was 
received.  Complementing these successes, Citibank employees helped more than 30 low-
income individuals and families open bank accounts and establish refund direct deposit, which 
enabled them to receive their refunds faster and more safely and helped them begin to build 
assets and establish long-term savings behavior. 

In Kings County, KCAO’s “You’ve Earned It, You Keep It” program provides free tax 
preparation and EITC assistance to low- and moderate-income individuals and also promotes 
financial inclusion by connecting individuals with information about financial products and 
services.  Since its inception, the program has helped file 885 Federal and State tax returns 
and brought back $1,146,441 in tax credits to benefit Kings County residents and the local 
economy.  More information about KCAO’s assistance for individuals and working families is 

http://www.youtube.com/watch?v=oB8tVT_8HGc
http://www.greaterlaeitc.org/
http://www.uwba.org/
http://www.earnitkeepitsaveit.org/coordinators/videocontest
http://www.unitedwayfresno.org/
http://www.asianresources.org/
http://www.centralcallegal.org/
http://www.centralcallegal.org/
http://www.kcao.org/
http://www.legal-aid.com/
http://www.legal-aid.com/


Citi’s Tax-time Partnerships for Financial Inclusion:  
EITC, VITA and Economic Empowerment 

3 

available at 559-582-4386 or www.kcao.org.  Kings Community Action Organization provides 
tax assistance in Hanford, Corcoran, Lemoore, Avenal, Home Garden and Kettleman City.  

In 2011, to increase awareness and impact of VITA/EITC programs in the Sacramento area, 
Citi funded an educational supplement to the Sacramento News and Review (SNR) with 
information about the EITC and how and where to get free tax preparation help.  SNR has a 
readership of nearly 350,000 people and an overrun of 30,000 copies was produced and 
distributed to nonprofits, IRS VITA sites and field offices of legislative representatives for 
distribution to their clients. 

Delaware 

The 22 free tax preparation sites run by Nehemiah Gateway Community Development 
Corporation throughout Delaware are quite busy at this time of year, as 27 Citi employees and 
other volunteers help individuals and families complete and file their federal and state tax 
returns.  In addition to tax preparation services, the volunteers provide coaching and 
encouragement to save tax refunds; access to asset-building products and services; and 
money management education. 

As of March 18, 2011, this year’s campaign has completed more than 6,300 returns and has 
brought $14 million in tax refunds and credits to low-income individuals and families.  In 2010, 
9,174 tax returns were prepared and $15.8 million dollars went into the hands of working 
families as federal and state tax refunds and tax credits.   

Citi has supported Nehemiah Gateway CDC’s statewide Delaware EITC Campaign since its 
inception in 2003.  In addition to the participation of Citi volunteers, the Citi Foundation has 
contributed $205,000 to the program.  Terri Hasson, Citi’s Regional Director for Community 
Development, has served on the organization’s Board of Directors since 2002.   

Citi has facilitated and assisted with the development and printing of the Delaware EITC 
Campaign Financial Resource Handbook, which is given to each client who visits a tax site.  
This resource guide provides financial education, information about banking products, and 
state and non-profit benefit programs available to working families.   

In 2011, Citi has provided more than $20,000 to support Nehemiah Gateway CDC’s outreach, 
both to recruit volunteer tax preparers and to inform clients about the campaign and the tax 
preparation locations and hours. 

Nehemiah Gateway CDC has accomplished the following since it started the EITC Campaign 
nine years ago: 

 3,132 volunteers have assisted 89,000 low income taxpayers with free tax preparation.  

 Over $113 million in federal and state refunds and credits has been returned to hard-
working Delaware taxpayers earning less than $47,000 per year. 

 Almost $17 million has been saved by Delaware consumers in tax preparation fees. 

 7,500 credit reports were provided to clients, along with information on how to read the 
document and referrals to credit counseling agencies. 

 89,000 clients received one-on-one counseling and resources to connect them with 
community and state asset-building services. 

Illinois 

The Center for Economic Progress (CEP), which provides free tax and financial services and 
education to low- and moderate-income Illinois residents, is Citi’s longtime partner in Illinois.  

http://www.kcao.org/
link.to.document.on.our.server
http://www.nehemiahgateway.org/homepage.htm
http://www.nehemiahgateway.org/homepage.htm
http://www.eitcdelaware.net/
http://www.economicprogress.org/
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As an alternative to costly commercial tax preparation operations and high-fee “refund 
anticipation loans,” CEP operates free VITA sites and enables eligible families to obtain 
refunds through the Earned Income Tax Credit and other available tax credit opportunities.  
The organization reports that it helped put $54 million back into the pockets of nearly 30,000 
Illinois families and their communities during the 2010 tax season, and saved families more 
than $6 million in tax preparation fees. 

CEP also helps people open bank accounts so that they can deposit their refunds and 
establish a regular pattern of savings.  In 2010, half of CEP’s tax preparation clients who had a 
refund chose direct deposit and avoided check cashing fees.  Citi opened nearly 400 accounts 
for CEP clients in 2010 and, with an average deposit of more than $2,500, enabled them to 
save a combined total of more than $990,000. 

In 2008, the Citi Foundation provided a grant to enable CEP to pilot the Financial Aid U 
program to help families qualify and find money for college.  Through Financial Aid U, CEP 
helped low-income families complete 730 FAFSA forms at selected tax preparation sites, 
resulting in $4 million in financial aid.  During the 2009/2010 tax season, the Financial Aid U 
program was expanded to include 8 cities, including Chicago, and resulted in the completion of 
1200 FAFSAs, generating $10.7 million in financial aid and an additional $4.3 million in low 
interest student loans.  During the 2010/2011 tax season, with an additional $1.5 million in 
support from the Citi Foundation, Financial Aid U will be launched in Chicago and nine other 
cities, with a target of completing 3600 FAFSA forms. 

Citi employees are enthusiastic participants in CEP’s 1,200-person-strong corps of volunteer 
tax and FAFSA preparers.  In 2010, six Citi employees contributed a combined total of more 
than 160 hours.   

For the 2010-11 tax season, Citi has facilitated collaborations between CEP and other Illinois 
partners, KIPP Charter Schools and Proviso Leyden Council for Community Action, which will 
be able to offer constituents the benefits of VITA services and Financial Aid U as a result. 

Maryland 

In Baltimore, Citi employees join a small army of volunteers who work with Baltimore CASH — 
Creating Assets, Savings and Hope — to provide free tax preparation assistance for low-
income residents and help them claim the EITC.  Now in its tenth year, the Baltimore CASH tax 
assistance campaign — which is supported by Citi and other area businesses as well as with a 
grant from the IRS — runs 17 tax preparation sites around the city.  The organization recruits 
and trains 200 volunteers each year to staff the sites.  Citi Community Development has 
donated $150,000 over the past three years to Baltimore CASH and the statewide Maryland 
CASH. 

The Baltimore initiative also provides an example of an ancillary benefit available to low- and 
moderate-income families at free tax preparation centers — help with completing the Free 
Application for Federal Student Aid, or FAFSA.  For many underserved high school seniors, 
getting help with the FAFSA unlocks the door to financial aid and a college education.  As 
reported in the Baltimore Sun, “city students have been missing out on billions in financial aid 
for college because families have been reluctant, or have failed to properly file their tax 
information.” 

Massachusetts 

On February 28, 2011, Boston Mayor Thomas M. Menino was joined by Susanne Cameron, 
State Director of Community Development at Citi, and Bob Gianno-Racine, CEO of ACCESS 
Boston, to celebrate the 10-year anniversary of the City of Boston’s Earned Income Tax Credit 
(EITC) campaign.  To mark the occasion, the mayor proclaimed February 28 through March 4, 
2011, as Financial Aid Awareness Week in Boston.  

http://www.economicprogress.org/index.php/c/Financial_Aid_U
http://www.kippchicago.org/
http://www.plcca.org/
http://www.bizjournals.com/baltimore/print-edition/2011/02/11/baltimores-cash-works-to-protect.html
http://weblogs.baltimoresun.com/news/education/blog/2011/01/organization_offering_tax_fafs.html
http://hosted.verticalresponse.com/270528/888ba0f661/1296031299/158770f9ad/
http://www.accessboston.org/
http://www.accessboston.org/
http://www.cityofboston.gov/news/default.aspx?id=4998
http://www.bostonredevelopmentauthority.org/EITC/Sites.asp
http://www.bostonredevelopmentauthority.org/EITC/Sites.asp


Citi’s Tax-time Partnerships for Financial Inclusion:  
EITC, VITA and Economic Empowerment 

5 

Over the past 10 years, 70,000 Bostonians have had their taxes prepared at EITC sites, which 
helped put $100 million back into Boston’s local economy and into working families’ 
households.  

This year, Boston’s EITC campaign, with 25 sites across the city, is offering additional services 
such as credit counseling.  Trained volunteers, including Citi employees, staff the sites and 
help Boston residents complete their tax forms and apply for the EITC if they are eligible.  

The volunteers also provide assistance with completing the Free Application for Federal 
Student Aid (FAFSA) for families with college-going children.  In partnership with National 
Community Tax Coalition, the Citi Foundation made a grant to support the Financial Aid U 
program, which provides FAFSA completion assistance for Boston parents at tax sites across 
the city and at three partner Boston public high schools.  The EITC campaign is one of a 
number of programs launched by the City of Boston in partnership with ACCESS to increase 
the college success rate among students in Boston Public Schools. For example, the Citi 
Foundation supports the work of ACCESS to place financial aid advisors in every public and 
charter high school in Boston to provide young people and families with support and guidance 
through the financial aid process. 

Missouri 

Citi’s partnership with the St. Louis Tax Assistance Program (TAP) — which includes financial 
support and the volunteer efforts of more than 300 employees cumulatively over time — dates 
to that non-profit’s beginnings in 1998 and is founded on the premise that asset building 
opportunities must be accompanied by financial education to be most effective.   

In addition to providing free tax preparation services, volunteers with TAP’s program counsel 
clients on avoiding predatory lending (such “tax refund anticipation loans” that come with high 
fees) and encourage them to open checking or savings accounts into which their tax refunds 
can be direct deposited.   

TAP’s free tax preparation sites in the St. Louis metropolitan region are conveniently located to 
serve residents of low-income communities.  In the past three years, the organization has 
helped low-income families claim tax refunds of more than $8.1 million, including more than 
$3.2 million from the Earned Income Tax Credit and more than $1.5 million from child tax 
credits.  Over 91 percent of the returns were filed electronically, which speeds up refunds.  St. 
Louis TAP estimates that its clients avoided approximately $900,000 in tax preparation fees. 

Through a partnership with College Bound, Citi supports the preparation of FAFSA financial aid 
forms at St. Louis TAP’s free tax preparation sites, by student volunteers whom Citi employees 
have helped to train.  In 2011, in partnership with College Summit, College Bound, and the 
Scholarship Foundation of St. Louis, Citi employees have served as FAFSA preparers at the 
St. Louis Board of Education’s free tax preparation site and have helped to train others to 
complete the FAFSA form. 

New Jersey 

In New Jersey, Citi partners with New Jersey Citizen Action Education Fund (NJCAEF), the 
state’s leading consumer advocacy organization, to provide VITA/EITC services for low- and 
moderate-income residents.  Citi funds the program and Citi employees volunteer at NJCAEF’s 
tax preparation center in Newark to provide financial counseling and access to bank accounts 
so that families can save their tax refunds and begin to build assets.   

In keeping with NJCAEF's mission to increase economic opportunities for New Jersey's low-to-
moderate income families and individuals, its EITC Initiative brings money into Essex County's 
urban communities. Over the past three tax seasons, NJCAEF has prepared more than 6,000 
tax returns with nearly $8 million in tax refunds going back to its clients, almost $3 million 
coming from state and federal EITC claims. 

http://www.stlouistap.org/
http://www.collegeboundstl.org/
http://www.collegesummit.org/regions/st-louis
http://www.collegeboundstl.org/
http://www.sfstl.org/
http://www.njcitizenaction.org/eitc.html
http://njcitizenaction.org/news/eitc023.html
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South Dakota 

Citi partners with the University of Sioux Falls and Active Generations to provide VITA services 
for low- and moderate-income South Dakotans.  Through the university’s program, Citi 
volunteers work alongside college students to prepare tax returns for free.  Approximately 30 
Citi volunteers participate in the Active Generations program, including a number of individuals 
who have retired from Citi but want to continue making this important contribution to their 
community.  The volunteers staff free tax preparation sites for one month and, in some cases, 
every morning, Monday through Saturday.  The program, which is open to all members of the 
community, serves primarily elderly and low-income individuals. 

Texas 

In Dallas, Citi is the primary funder of the Earn It! Keep It! Save It! VITA/EITC program, which 
is managed by the United Way of Metropolitan Dallas (UWMD).  Citi has played a leadership 
role in this initiative in Dallas for the past three years. 

Dozens of local Citi employees serve as volunteer tax preparers and reviewers in Dallas.  For 
example, the Dallas-based members of Citi’s African Heritage employee network underwent 
the special IRS training together this year and volunteered as tax preparers on Martin Luther 
King, Jr. Day.  In nearby Irving, Citi is leading the effort in partnership with UWMD, the Irving 
Independent School District and the Irving Chamber of Commerce.  Members of Citi’s Hispanic 
Employee Network volunteered to provide bilingual tax preparation assistance at remote sites 
in March and April.  And in Fort Worth, approximately 25 employees are providing free tax 
preparation services in partnership with Catholic Charities of Fort Worth. 

In Houston, Citi supports seven individual VITA sites that are also Local Initiatives Support 
Corporation (LISC) Financial Opportunity Centers — integrated career and personal financial 
service centers — or Great Opportunity (GO) Neighborhoods (a LISC sustainable communities 
initiative).  Citi’s VITA partners in Houston are the Wesley Community Center, The Alliance for 
Multicultural Community Services, and Avenue CDC through the newest GO Neighborhood in 
the near northeast part of the city. 

Citi is the is the only bank supporting the United Way’s VITA site and rural mobile tax 
preparation program in College Station/Bryan area, located about a third of the way from 
Houston to Dallas.  To the north, in Wichita Falls, Citi provides the major financial support for 
the United Way’s VITA site and led the program’s expansion into the surrounding rural 
counties.  In San Antonio to the west, the VITA program is a joint effort of the City of San 
Antonio, United Way San Antonio and Bexar County, and Catholic Charities of San Antonio.  A 
Citibank branch serving LMI residents of San Antonio is helping tax filers at a local VITA site by 
providing opportunities for them to open accounts, so they can take advantage of the IRS’ 
direct deposit of their returns.  And in Midland, in the northwest part of the state not far from the 
New Mexico border, Citi partners with Casa de Amigos, which runs that community’s VITA site.   

Citi volunteers participate in all of these Texas communities and serve on many of the non-
profit partner organizations’ boards.   

Utah 

Specially-trained Citi employees work as tax preparers in Davis and Salt Lake Counties in 
Utah, through VITA coalitions, which include community partners such as United Way of Salt 
Lake, the AAA Fair Credit Foundation, and Ogden-Weber Community Action Partnership, Inc.  
In partnership with United Way and the AAA Fair Credit Foundation, free tax preparation 
assistance is also provided as one of many services within the context of Citi-supported 
Prosperity Centers — strategically-located, broad-service community centers that expand 
financial inclusion by providing a wide array of financial capability and asset-building services. 

http://www.usiouxfalls.edu/
htp://www.actgen.org/
http://www.unitedwaydallas.org/
http://www.irvingisd.net/
http://www.irvingisd.net/
http://www.irvingchamber.com/
http://www.catholiccharitiesfortworth.org/
http://www.lisc.org/
http://www.lisc.org/
http://www.lisc.org/houston/programs/opportunity_11445.shtml
http://www.go-neighborhoods.org/index.php?option=com_content&view=article&id=56&Itemid=61
http://www.wesleyhousehouston.org/
http://www.allianceontheweb.org/
http://www.allianceontheweb.org/
http://avenuecdc.org/
http://avenuecdc.org/current-projects/fire-station-6/
http://www.sanantonio.gov/newsletter/November%2010/1110VITA.asp
http://www.sanantonio.gov/newsletter/November%2010/1110VITA.asp
http://www.unitedwaysatx.org/
http://www.ccaosa.org/
http://www.casadeamigosmidland.org/
http://www.uw.org/
http://www.uw.org/
http://www.faircredit.org/
http://www.owcap.org/
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As in other parts of the country, Citi’s tax assistance partnerships combine asset-building with 
college success by including help with completing the FAFSA form.  A Citi Foundation grant 
enables Weber State University (WSU) to expand the coverage and effectiveness of its college 
readiness and transition programs as part of its commitment to increasing the college 
enrollment and graduate rates of under-represented students.  As part of those programs, 
WSU-sponsored events offer mentorship, test preparation and other forms of college-
preparation assistance. 

Citi is a founding member of the Utah Council on Financial and Economic Education (UCFEE), 
a public-private consortium that focuses on financial education to empower Utahns to achieve 
economic stability and attain upward mobility.  Through UCFEE’s Believe in Your Future 
website, Utah residents can access the Earn It. Keep It. $ave It. program, which offers tax and 
EITC help at VITA sites.  In 2010, Earn It. Keep It. $ave it. resulted in more than $7 million in 
EITC refunds. 

Washington, DC 

Citi works with Capital Area Asset Builders (CAAB) to provide financial capability and asset 
building opportunities for underserved families in the Washington, DC Metro Area.  A key part 
of these efforts is the DC Earned Income Tax Credit Campaign, which began on February 5 
this year.   

CAAB organizes 600 volunteers each year to provide free tax preparation services and notes 
proudly that the District has one of the highest local EITC completion rates in the nation.  
CAAB and the DC EITC Campaign help more than 5,000 low-income taxpayers file returns, 
leading to more than $8 million in tax credits and refunds claimed. 

CAAB tax sites also provide opportunities for low-income taxpayers to use their refunds to 
increase economic security by opening a no-fee bank account, purchasing a savings bond or 
enrolling in financial education classes.   

CAAB is a grantee of the Citi Foundation and Diana Meyer, Citi’s Community Development 
State Director for the DC Metro Area, serves on the organization’s fundraising committee. 

 

 

http://www.weber.edu/
http://web.me.com/bcrim/Income/Believe_UCFEE.html
http://www.believeinyourfuture.org/
http://www.utahtaxhelp.org/
http://caab.org/

